
GLACIER

Access and Data Entry Screens



• When Service Center opens employee 
account in GLACIER, employee receives 
an e-mail from support@online-tax.net

• Employee will also receive an email from 
UWHRAdministration@ohr.wisc.edu.  This 
email will identify the relationship and 
income type the employee must select in 
Glacier.

mailto:support@online-tax.net
mailto:UWHRAdministration@ohr.wisc.edu


Employee may access GLACIER through the link, User ID, and 
password included in the e-mail from support@online-tax.net



Glacier Log-In: 
http://www.online-tax.net



Employee enters the User ID and password from the Glacier-generated email



Employee must change UserID and password and remember it for future 
access.  Any time information changes, employee must update Glacier record 

and deliver a new Tax Summary Report and any treaty forms/attachments.



After changing the pre-assigned password, GLACIER requires the employee to 
enter their new User ID and password in order to access the data entry screens







After successfully logging in, employee must read and accept the User 
Agreement before proceeding.



If employee has a question for GLACIER support, they contact them through 
this link found on several screens



Selecting “Contact GLACIER Support” opens an e-mail for communication with 
GLACIER



Employee access to Glacier data entry screens



The Service Center email to employees (UWHRAdministration@ohr.wisc.edu) identifies the 
relationship(s) and income type(s) the payee must select in Glacier.

Most individuals should only select the Employee / Staff / Faculty / Student / Research Assistant 
relationship.  

The ONLY individuals who should select either the fellow, scholar or trainee categories are those with 
one of the following specific appointment titles and title codes: 
Fellow (Y21NN) / Post Doc Fellow (X10NN) / Advanced Opportunity Fellow (Y26NN)
Scholar (Y22NN) / Post Doc Scholar (Y22NN)
Trainee (Y23NN) / Post Doctoral Trainee (X30NN) / Graduate Intern (X75NN) / Graduate Trainee (X75NN)

mailto:UWHRAdministration@ohr.wisc.edu


Further description of payee’s relationship with the University – based only on 
the individual’s PAID relationship with the University





































































If eligible for treaty, employee must select “yes” to receive treaty form 
generation









Select print forms to receive all reports and treaty forms



Employee should not select “Save File” unless they are on a personal computer 
as the file will contain their social security number and other confidential 

information.



Report issued by GLACIER must be signed and delivered to Responsible Administrator.  Forms may 
not be submitted via e-mail or fax, as must contain original signatures.



Employee must deliver documents to address on Tax Summary Report



W-4 for most nonresident aliens defaults to Single-1.  Resident aliens must 
manually indicate their marital status and number of allowances.  Employees 
without a US address must write their current address into the W4.



Example of one type of tax treaty form



Sign on “beneficial owner” line



All treaty form attachments must be signed and delivered 



Example of “Once in a Lifetime” Clause.  Most treaty recipients will not get this 
document to sign and deliver.





If forms don’t print properly:





Please exit Glacier using this method
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